
	

	

	

FOR IMMEDIATE RELEASE 
 

World Alzheimer’s Day: How residents with dementia at The 
Royal Star & Garter Homes live life to the full  
 
The Royal Star & Garter Homes is regarded as one of the best providers of 
care for people living with dementia in the country. 
 
From our Homes in Solihull, Surbiton and High Wycombe, residents living with 
the condition receive exceptional and award-winning care. 
 
Alzheimer’s disease is the most common type of dementia. So for World 
Alzheimer’s Day on Saturday, 21 September, we take a look at what makes 
The Royal Star & Garter Homes so special. 
 
Caring and knowledgeable staff 
 
Anyone who has been to the dementia care floors will have noticed the 
emphasis on sensory stimulation. We also recognise that people are on 
different journeys within their dementia experience, and this determines the 
type of care received and activities they participate in. 
 

For those early in their journey, there’s 
dancing/singalongs, exercises and physical 
activities, and 1:1 and group physiotherapy 
sessions. For those further on their journey, 
where care is concentrated on preserving 
dignity, comfort and quality of life. The focus 
is on senses: sight, touch, smell, hearing 

and taste, and staff are nurturing and gentle. We provide sensory interaction 
through cuddly toys, pet therapy, hand and massage, hugs, scent and sight 
stimulation and music therapy. 
 
The Charity’s dedication to providing exceptional care was highlighted when 
the Solihull Home retained its Level 1 National Accreditation Dementia Care 
Matters, confirming its status as one of the leading providers of dementia care 
in the country. 
 
Staff, residents, relatives and volunteers are 
one family – often fostering togetherness 
which sees team members visiting residents 
on their days off. 
 
The carers also understand the importance 
of keeping relatives involved in the care of 



	

	

	

their loved ones. They are encouraged to become part of the ‘Star & Garter 
Family’. Developing a familial atmosphere aids the well-being of residents and 
supports communication and positive relationships with the relatives. 
 
Emphasis is on person-centred care provided with love, and staff are 
enthusiastic and committed about helping people living with dementia and 
their families. One example of this took place on Friday, 20 September when 
Surbiton Home Dementia Nurse Consultant Sanna Laaksonen ran one of 
many Dementia Friends sessions. 
 
Intelligently designed Homes 
 
The corridors are wide to help manoeuvrability for wheelchair users, and 
dotted along them are points of interest such as shoes, hats and postcards. 
Coat stands and open wardrobes allow residents and staff to dress up 
whenever they like, creating a playful atmosphere and encouraging 
spontaneous interaction. 
 

Corridors also have art, touch-boards and 
other items which can be picked up, touched 
and talked about, allowing for more sensory 
engagement. This includes ‘treasures’ such 
as jewellery, picture books, ornaments, 
games, fabrics and military memorabilia, 
relevant to the lives of residents. 

 
Special attention is paid to the details and everything from lighting, the shade 
of the carpets and the colour of the bowls and cutlery that are used are 
selected to be dementia-friendly. 
 
Staff are aware of the pressures having a loved one living with dementia has 
on relatives, so encourage them to ask questions, learn from the award-
winning care and build a support network with other relatives.  
 
Thanks to the service provided by The Royal Star & Garter Homes, residents 
living with dementia continue to live life to the full. 
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For further information please contact: 
 
Goolistan Cooper 
Communications Officer 
e: goolistan.cooper@starandgarter.org 
t: 0208 481 7669 / 07391 868796 
 
Cally Madden 



	

	

	

Marketing & Communications Manager 
e: cally.madden@starandgarter.org 
t: 020 8481 7692 / 07881 017299 
 

About The Royal Star & Garter Homes: 
 
The Charity provides award-winning care for military veterans and their partners who 
live with disability or dementia. 
  
The Royal Star & Garter Homes is a charity founded in 1916 to care for the severely injured 
men returning from the battlegrounds of the First World War. 
  
Today our friendly, state-of-the-art Homes offer a pioneering approach to nursing, dementia 
and therapeutic care. We have award-winning Homes in Solihull, West Midlands and 
Surbiton, Surrey. Our third Home in High Wycombe, Buckinghamshire, opened in April 2019. 
  
We continue to expand our services to reach even more veterans. In 2018, we were able to 
support 186 residents in our Homes and 36 guests at our Day Care service. We also offer 
interim care for young disabled Service personnel. We provided 11,700 individual sessions of 
physiotherapy and speech & language therapy last year to support our residents’ health, and 
over 5,600 places to residents for activities, outings and events, to promote well-being. 
  
We are proud to have enjoyed Royal patronage since our foundation, including that of Her 
Majesty Queen Elizabeth II from 1953 to the present day. 
 
Twitter: @starandgarter 
Facebook: facebook.com/starandgarter 
Website: www.starandgarter.org  
 

The Royal Star & Garter Homes is a member of the National Care 
Forum – the leading voice for not-for-profit care providers. A national 
perspective may be available from info@nationalcareforum.org.uk or 
by contacting 02476243619. More details on NCF available 
at www.nationalcareforum.org.uk.  

 

 


