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FOR IMMEDIATE RELEASE

New Wycombe MP joins veterans for crossword challenge and
exercises during care home visit

The new MP for Wycombe met residents and staff at a veterans’ care home in her
constituency.

Emma Reynolds visited Royal Star & Garter in High Wycombe on Friday 13
September, where she was given a tour of the award-winning Home by the charity’s
Chief Executive, Andy Cole, and Home Manager, Reggie Ballos.

Following her visit, the MP praised the care provided by staff at the Home, adding:
“This is a beautiful environment for people to live in.”

Royal Star & Garter is a charity which provides
loving, compassionate care to veterans and their
partners living with disability or dementia. It also
has Homes in Solihull and Surbiton, and has

¥ launched several new services reaching out into the

“’ community.

Emma Reynolds speaks to Royal Star &
Garter resident Yvonne

Ms Reynolds was elected as the Labour MP for
Wycombe in the July general election, and is also
the government’s Minister for Pensions.

Royal Star & Garter in High Wycombe is award-winning, and was judged
'‘Outstanding’ by health watchdogs Care Quality Commission (CQC) in its last
inspection.

During her tour, Ms Reynolds learned about the exceptional level of dementia and
nursing care provided at the Home, along with new services which tackle loneliness
and isolation among the veteran community in Buckinghamshire and beyond. This
includes Day Care, Lunch Club and a free-to-use Telephone Friendship Service. She
was also told of the charity’s plans to help working-age veterans who require care
and support or are living with disabilities.
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The MP also learned about the Veteran Friendly Framework, a nationwide project
designed to deliver improved health and wellbeing outcomes to the 25,000 veterans
living in care homes across England. It is a collaboration between Royal Star &
Garter, Royal British Legion and the NHS Veterans Covenant Healthcare Alliance
(VCHA - an NHS flagship Armed Forces programme), with funding support from the
Armed Forces Covenant Fund Trust.

Ms Reynolds met residents including Cynthia
Fowler, the first female RAF Air Commodore, and
people using Day Care. She also took part in a
crossword session and Movement to Music
exercises.

Afterwards, the MP said: “It's wonderful to visit Emma Reynolds joins residents in a Music to
Royal Star & Garter and meet the residents. Thisis ~ yiovement activity ledby Day Care

a beautiful Home for people to live in, and I was

very impressed with the care it provides, and the high standard of dementia care it
has to offer.” She also praised the introduction of services such as Lunch Club and
Day Care: "I really welcome the new services the Home has introduced to bring
people in from the community. There's lots of room here for people to come in and
meet residents and socialise.”

Royal Star & Garter's Chief Executive Andy Cole said: "We were pleased to welcome
Emma Reynolds to our Home in High Wycombe, and show her our exceptional work
caring for veterans and their partners. She was also able to see our work in
supporting the wider veteran community through our new services, and how it is
helping people living in her constituency and across the country.”

Royal Star & Garter in High Wycombe is welcoming new residents. For more
information on this, the new services it provides, or to work at the Home, go to
www.starandgarter.org/hw

[Ends]

Video link to download:
https://vimeo.com/1009892375

For further information please contact:


http://www.starandgarter.org/hw
https://vimeo.com/1009892375
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Goolistan Cooper

Communications Officer
goolistan.cooper@starandgarter.org
0208 481 7669 / 07391 868796

Cally Madden

Marketing & Communications Manager
cally.madden@starandgarter.org

020 8481 7692 / 07881 017299

About Royal Star & Garter
Our charity provides loving, compassionate care to veterans and their partners living with
disability or dementia.

About Veteran Friendly Framework

The VFF is currently a two-year programme funded by Royal Star & Garter, the Armed Forces
Covenant and Royal British Legion, running to April 2025. It aims to tackle loneliness and
isolation, and deliver improved health and wellbeing outcomes for over 25,000 veterans
living in care homes across England. It will support the practical, emotional and social needs
for the Armed Forces community by providing care homes with resources to assess and
improve their offer. https://veteranfriendlyframework.org.uk/

Twitter: @starandgarter
Facebook: facebook.com/starandgarter
Website: www.starandgarter.org

Royal Star & Garter
‘ F is a member of the

National Care Forum

THE NATIONAL CARE FORUM
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