
 

 

 

 

Veterans’ Charity Director awarded an OBE 
 
The Director of Care at The Royal Star & Garter Homes has received an OBE 
in the 2018 New Year’s Honours List. The award was made to Pauline Shaw 
in recognition of her services to Veterans.  
 
As a nurse, Pauline Shaw BHSc MSc RGN 
PG Dip Arts (Nursing), has worked in 
clinical practice and health & social care 
since 1982. She has held the position of 
Director of Care & Service Development at 
The Royal Star & Garter Homes, a charity 
which cares for military veterans living with 
disability or dementia, since 2002. This 
award acknowledges her passionate and 
unwavering commitment to improving care 
for older people, and her courage and 
determination in leading an innovative 
approach to care. 
 
Pauline is tireless in seeking excellence, 
sharing best practice and promoting 
developments in care. As demand for the Charity’s dementia care service 
increased, she had the vision to see how it could be significantly improved 
and sustained bringing about positive change to people’s lives. She pioneered 
the Charity’s award-winning dementia care model, by working with 
consultancy Dementia Care Matters to deliver innovative care to an 
exceptional standard.  
 
Under Pauline’s leadership, both Homes have won awards for dementia care 
and the Solihull Home has been rated ‘Outstanding’ by the Care Quality 
Commission. She is proactive in sharing her knowledge and learning, working 
on a NICE committee to develop dementia care guidelines and as a trustee 
with The Royal Naval Benevolent Trust. 
 
Pauline was delighted to receive the award: “I am deeply honoured to receive 
an OBE. I’m still in shock but over the moon! There are so many people who 
have supported me over the years and to whom I owe a huge debt of 
gratitude, not least the wonderful residents, my friends and colleagues at The 
Royal Star & Garter Homes and my family. I hope that having these important 
letters after my name will help to reinforce my messages about improving care 
for older people.” 
 

Director of Care, Pauline Shaw 



 

 

 

Andy Cole, Chief Executive at The Royal Star & Garter Homes, commented, 
“Pauline is an inspiration to our staff, volunteers and residents for her passion, 
professionalism and sheer determination to make our Homes the best. 
Pauline works tirelessly to ensure our residents always receive excellent care 
and that the Charity continues to develop new ideas. I’m so delighted that 
Pauline’s many years of dedication has been acknowledged by this hugely 
prestigious award – it is very well deserved.” 
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For further information please contact: 
 
Diane Fisher 
Press Officer 
e: diane.fisher@starandgarter.org 
t: 0208 481 7669 
 
Cally Madden 
Marketing & Communications Manager 
e: cally.madden@starandgarter.org 
t: 020 8481 7692 
 
Michelle Danks 
Senior Marketing & Communications Manager 
e: michelle.danks@starandgarter.org 
t: 020 8481 7691 
 

About The Royal Star & Garter Homes: 
 
The Charity provides award-winning care for veterans and their partners who 
live with disability or dementia. 
 
The Royal Star & Garter Homes is a charity founded in 1916 to care for the severely injured 
young men returning from the battlegrounds of the First World War. Today we provide 
specialist care to the whole military family in our friendly, state-of-the-art Homes. Disabled ex-
Servicemen and women, and their spouses, can all benefit from our pioneering approach to 
nursing, dementia and therapeutic care.  
 
We are in the process of building new Homes around the country to provide specialist nursing 
care for disabled ex-Service people in the best modern surroundings, including dementia care 
facilities to address this growing need. The Charity has award-winning Homes in Solihull, 
West Midlands, and Surbiton, Surrey, which also enables the Charity to offer interim care for 
young disabled Service personnel. Following the successes of the first two Homes, a third 
Home in High Wycombe, Buckinghamshire, is being built, with a planned opening in 2018.  
 
We are proud to have enjoyed Royal patronage since our foundation, including that of Her 
Majesty Queen Elizabeth II from 1953 to the present day. 
 
The Charity celebrated its centenary in 2016: providing specialist care for disabled veterans 
since 1916. 
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Twitter: @starandgarter 
Facebook: facebook.com/starandgarter 
Website: www.starandgarter.org  
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